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KOJEKC DTUKU U CIIYKEBHOT'O
ITOBEJAEHUSI PABOTHVKOB YUPEX/IEHIA
K CMK -01 -2017

L. OBIIME ITOJIOXEHMI

1.1. Komeke 9THKH U CIIyXeOHOro MoBe/ieHusT pabOTHHKOB YUpexaeHus (nanee-
Kozekc) pa3paboTaH B COOTBETCTBHE ¢ IMpukazoM Muntpyna Poccnu ot 31.12.2013
Nig 792 «O6 yrBepxknenun Kojekca STHKHM U CIyXeOHOTO TOBEJEHHsS. paOOTHHKOB
OPTaHOB yIPABICHHS COLMANBHOM 3aIlUTl HACEICHHS U VAPEHKIECHUN COLIMAIEHOTO
obCITyXKUBaHUA», HanmonansHpiMu —cTapgapTamu  Poccuiickoi Denepanun o
Cﬁ})HI/IaJIBHOM 00CIy)KMBAaHWM HAceleHWs M HHBIMM HOPMAaTUBHBIMU IIPaBOBBIMH
akTamu Poccuiickoit ®eneparnuy, peKOMEHAAUMAME MexXIyHapomHod (eneparuu
COLMATHHEIX PabOTHUKOB, & TaK)Xe OCHOBAaH Ha OOINENpPU3HAHHBIX HPAaBCTBEHHBIX
MPUHLUIAX U HOPMax POCCHICKOro 00IIecTBa H rocyiapcTsaa.

1.2. Komexc mpejcTaBiseT coOoi ¢BOJ OOLIMX NPHHIMIOB MPOGECCHOHATBHOM
cIy’keOHOM OSTHUKH W OCHOBHBIX IIPaBHJI CIIy)KeOHOTO TIOBEAGHMS, KOTOPBIMHU
HAJIEKHUT PYKOBOJCTBOBAThCA PAOOTHUKAM Y UPEKIACHUS.

- 1.3. I'paxnganun Poccuiickoift ®ezepanuu, [OCTYIAIOMUN HA paboty B

V}qpe;meHHe, 00si3aH 03HAKOMHTBCS C MoyoKeHussMu Kozpekca M coOMIOnaTh UX B
nﬁpouecce CBOEH TPYAOBOU IEATEIIBHOCTH.

} 1.4. Kaxelii paGOTHUK YUpeKIAECHUS HOJDKCH CIeI0BATH IIOJOXKCHUIM Konexca,
ilmxcznmﬁ rpaxiaHuH Poccuifckoli @epepanyy BIpaBe OXKUIATH OT pabOTHHKA

‘qpekIeHUs [TOBEJICHHsI B OTHOLIEHMAX C HUM B COOTBETCTBUM C IOJIOKEHHUSIMU
Konexca.

1.5. Ilensro Kopekca siBisieTcs YyCTaHOBJIEHHME OSTHYECKHX HOPM M TPABUJI
C:fI}’)I(@@HOI‘O [TOBeIeHNs PAOOTHUKOB YUPEeXKIeHHs IS MOBBIMIEHNs 3 (EKTHBHOCTH
BBITIOJIHEHUSI MU CBOEH NPO(ecCHOHAIBHON IesTeIbHOCTH, 00eCIIeUueHHe eAUHBIX
H!OpM noBeeHuss pabOTHHUKOB, a TakKXKe CONEHUCTBHE YKPEIUIEHMIO aBTOPUTETA
paboTHHKA YUpeXJeHus, [OBBIIICHUIO OBEPHS TPAKAAH K YUPEKICHUIO H
>OILHAIIBHOMY O0CITY)KHBAHUIO B LIEJIOM.

1.6. Komexkc:
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1.6.1.city>kuT oCHOBOH HyIst GOPMHUPOBAHUS ODKHONU MOpAIH B chepe COLMATBHON
3ALMTBL M COLUANBHOIO 00CITyXVBaHUSI HACEJICHUS, YBAXKUTEIHHOTO OTHOIIEHHS K
quexc/:xeﬁmo B O0ILECTBEHHOM CO3HAHUW;

1.6.2.BBICTYITAET MHCTPYMEHTOM PEryIHPOBAHUS U (POPMUPOBAHHS OGLIECTBEHHOTO
CO3HAHMS ¥ HPABCTBEHHOCTH Y UpexkKICHUSI.

1.7. 3nanue u cobnroneHwe pabOTHUKOM YupexmeHus mosoxenuit Komexca
ABIAETCS ONHMM M3 TIPHOPUTETHBIX KPUTEPHEB OLEHKH KadecTBa  €ro
npo(ecCUOHAIBHOMN AESTEIBEHOCTH U CIIYKeOHOT0 TIOBEICHHS.

II. OCHOBHBIE TTPUHIIAIIBI U TIPABMJIA
CJIY2KEBHOI'O ITOBEJIEHM, KOTOPBIMU HAJUIEXKUT
PYKOBOACTBOBATHCA PABOTHHMKAM YYUPEX/IEHI A

2.1. OcHOBHBIE MPUHLHIIEI CITy>KeOHOTO MOBeACHUSI PAOOTHUKOB Y UpEIKICHUS
ABJIAIOTCSL OCHOBOM IoBeleHusi rpaxnad Poccuiickoit  ®enepaiiuu B CBS3H C
OCYINECTBIEHMEM MMM pO(eCcCHOHANBHBIX JOIDKHOCTHBIX —OOs3aHHOCTell B
C(l)uHaJILHoiv’I coepe.

‘ 2.2.PaborHukm Yupexaenus, CO3HaBas OTBETCTBEHHOCTDH nepen
FOCYBPCTBOM, O0IIeCTBOM U I'pakIaHaMU, IPU3BaHBI:
2.2.1 . HCIIONHATD JIOJDKHOCTHBIE 0GA3aHHOCTH JOOpPOCOBECTHO U Ha BBICOKOM
npo@eccyIOHaanOM ypOBHE B ILeisx obecrneyeHHs >S(PQPEeKTUBHOW pabOTHI 110
IIPEJOCTABICHUIO HACEJICHUIO Mep COLUAJIbHOW MOAAECPKKH U  OKa3aHHUIO
COIHMANBHBIX YCIIYT;
2.2.2.MCXOIUTh U3 TOTO, YTO IIPH3HAHME, COOJIOJEHHe M 3alUTa NpaB U CBOGOX
qéHOBeFa U TpaXIaHWHA ONPENEJSIFOT OCHOBHOM CMBICI M  COAEpIKaHHUE
,Z[@FITGJ‘IBHOCTI/I paboTHUKaA YUpexKIeHNUs;
2, 2 3.0CyLIECTBIATH CBOIO JESTENIFHOCTD B IIpeiesiaX MOJTHOMOYN;
2\24He OKa3plBaTh IPEANOYTeHUS KaKUM-THOO TIPOPECcCCHOHANBHBEIM KM
cq;uHaJImeM IpyIIaM U YYPEeXJICHUSIM, IPOTUBOJCHCTBOBAT U HE IIOJUUHITHCS HE
OIBC‘I&IOH_[I/IM MHTEpecaM IOJIydaTesied COLMaTbHBIX YCIYT BIUSHHUIO OTICIBHBIX
NOJDKHOCTHBIX JIML U aIMUHUCTPATUBHOMY JaBJICHHUIO;
2J‘2.5.co6n}oaaTB COLMAJIBHYIO CIIPAaBEeUIMBOCTE M PABHONPABHO pPacIpeaeIsITh
COLMAJIbHBIC PECYpPChI C IIENIBIO PACIIMPEHHS] BO3SMOXKHOCTEW HX ITPENOCTaBJIEHHUS
HYKJAIOLUMCS B ITOAJIEP)KKE TIOTydaTelsiM COLMAIbHBIX YCIYT, B MIEPBYIO OYepelb
HjeCOBepHIeHHOJIeTHHM, a TakKe JAPYrUM JHIaM, OKa3aBIIUMCS B TPYIHOM
KM3HEHHON CUTYallUH;
2.6.00ecrnieunBaTh 0€30IACHOCTh OKa3bIBAEMBIX COLMATHHBIX YCIYT IS JKH3HU U
IOPOBbS IOJIydaTesleld COIUaIbHBIX YCIIYT;
2.7.MCKIIIOYaTh NEWCTBUS, CBSI3aHHBIE C BIWSHUEM KaKUX-JTHOO JIMYHBIX,
MYyIICCTBCHHBIX  ((MHAHCOBBIX) W  WHBIX  MHTEPECOB,  MPENATCTBYIONIUX
00pPOCOBECTHOMY HCIIOIHEHHUIO HOJDKHOCTHBIX 00S3aHHOCTEN;
2.8. coOmomaTe HEUTpaJbHOCTh, HCKIIOUYAIOIIYI0 BO3MOXHOCTH BIHUSHHS Ha
1y’KeOHYIO NesTeILHOCTh PElIeH I MOMMTHIECKUX IApTHid, HHBIX OOIEeCTBEHHBIX
beAMHECHHUIH;
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2.2.9. cobmoate HOPMBI CIy)XeOHONH U IPO(ECCHOHANBHON JTHKH, IpaBHIIad
,u%;JIOBom TIOBEJICHUSI U OOIICHUS;
2.2.10. mposBIISATE KOPPEKTHOCTD ¥ BHUMATEIbHOCTh B OOPAIEHUH ¢ IPaXkIaHaMu U
JOKHOCTHBIMU JIALIAMU;
2‘2 11, mposBIAT TEPIUMOCTh U yBaXX€HHE K OOBIYasM ¥ TPAIULUIM TpaIaH
pa311Hqux HAI[MOHAILHOCTEH W HapoJHOCTeW Poccuu, yUMTHIBATE WX KyJIBTYpPHBIE
oco6eHHOCTH BEepOMCIIOBEIAaHHUE, CIIOCOOCTBOBATE COXPAHEHHUIO CAaMOOBITHOCTH,
2\2 12. 3amuMImaTe M IOAAEPXKHBATH YEIOBEUECKOEe IOCTOMHCTBO IIONIyJaTeliei
CGLII/IaJ'IBHBIX YCIYT, YYHUTBIBATH UX HHIMBUAYaAJIBLHOCTH, MHTEPECHl U COLUATBHBIC
HOTpe6HOCTI/I Ha OCHOBE IIOCTPOEHHUS TOJIEPAHTHBIX OTHOLIEHUI C HUMHU,
2.2.13. yBa)XaTh IpaBa IIOJNydyaTeledl COLMAaJbHBIX YCIYyr, TapaHTHpOBaTb KM
H‘GHOCpGlICTBeHHOG y4acTHe B IPOIecce IPUHATHS PELICHHW Ha OCHOBE
U‘p@}lOCTaBJIeHI/ISI NnoJaHOM wuHpOpMAlKMY, Kacalollelcss KOHKPETHOTO KIIMEHTa B
KOHKPETHOU CHTYaIlHH;
2‘2 14. cobmronaTh KOH(PUAESHIMATEHOCTD HHOOPMALIUK O NOJIyYaTesIedl COIUaIbHBIX
ycnyr Kacaroleiics YCIOBUH ero JKU3HEIeSITeIbHOCTH, JINYHBIX KaueCTB U MpobiieM,
HpI/IHI/IMaTB Mephl I O0€eCleueHus HepaclpOCTPaHeHHKs IOJyYEHHBIX CBEICHUM
,B,OBepI/ITeJII:HOFO XapaxkTepa;
2\2 15. BO3JEPKMBATHLCS OT IMOBEAEHHUS, KOTOPOE MOIJIO Obl BHI3BATH COMHEHHC B
0OBEKTUBHOM MCIIONHEHHH JIOJDKHOCTHBIX 00s3aHHOCTEH paboTHUKA YUpEeKIOECHU, a
’IaK)Ke He JIONMYCKAaTh KOH(JIMKTHBIX CHUTYalui, CIIOCOOHBIX AMCKPEAUTHPOBATH WX
IeSATENEHOCTE;
2\2 16. He WuCIONB30BaTh CIIy)keOHOE IIOJIOKEHME JUIsI OKasaHUs BIIMSHUS Ha
zﬂeﬁTeanOCTL rOCyIapCTBEHHBIX OPraHOB M OPraHOB MECTHOTO CaMOYIpaBJICHHUS,
OpraHu3alii, TOJDKHOCTHBIX JIHI, TOCYJapPCTBEHHBIX U MYHULHUIIATBHBIX CIyXKallllx
IIPY PELICHUH BOIIPOCOB JIMYHOI'O XapaKTepa,
2.2.17. cobaromaTh yCTAHOBJIEHHBIE B OCYJapCTBEHHOM OpraHe, OpraHeé MEeCTHOIO
CAMOYTIPABICHHS U YUPEXKIEHUH COLUAILHOIO 00CTyKUBaHHUs MPABHIIA IyOIUIHBIX
B}BICTYHHGHHH U [IPEIOCTaBIIEHUs CIIy)KeOHON MH(pOpMAIIKY,
2.2.18. yBaXWTEIbHO OTHOCHTBCS K JEATEIBHOCTH IIPEJCTaBUTENICd CpPEelICTB
bfacc:OBoﬁ rH(GOPMAIMK 110 WHPOPMHUPOBAHUIO OOLIECTBA O paboTe YUpexAeHUs, a
TAK)K€ OKa3blBaTh COMEWCTBME B IIONYYEHHH JOCTOBEPHOM MH(OpPMAalMU B
YCTaHOBJIEHHOM IIOPSIKE;
2.2.19. HeCcTH JTMYHYIO OTBETCTBEHHOCTD 3a PE3YJIbTaThl CBOEH IS TEIbHOCTH,
2.2.20. cTEMYJIUPOBATH y4acTue JOOPOBOJIBLEB, IPEXK/IE BCEIO U3 YUCIa MOJIOJLCKH,
1% NeSITEPHOCTH  YUPEXKIEHUs 110 IPEIOCTABICHUIO KIHEHTaM HEeOOXOIUMBIX
COLMAIBHBIX YCIIYT.
} 2.3.PaGoruuku Yupexaerus o0s3anbl codmonars KoHCTHTYHIO Poccuiickoit
OQeneparun, GenepanbHble 3aKOHBI, WHbIE HOPMATHBHBIE IIPABOBBIE  AKTEHI
foccmtcxon denepanuy MO BOIMPOCaM COLUATIBHOTO OOCIYKUBAHUs, HOPMATHBHBIC
IIpaBOBEIe aKThl CyOBekToB Poccuiickod Denepanuu, JODKHOCTHBIC MHCTPYKIHUH,
%paBHna BHYTPEHHETO TPYIOBOIO PACIIOPSAKa, a TAKXKe IPYTUe aKThl Y UpEerKICHUS.
2.4. PaboTHUKH YupexJeHUs HECYT OTBETCTBEHHOCTH IEpeX IOJy4daTesIIMHI

COHAJIBHBIX YCIIYT U IIEPEL O6IJICCTBOM 34 pe3yJbTaThl cBOEM AeATCIBHOCTH.
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2.5. PabotHuku YupexmeHus 0OS3aHBI MPOTHBOAEUCTBOBATH IMPOSBICHHUSIM
KOppyIUuK ¥ NPEAIPUHUMATE MEDEl IO ee npoduIakTuke B IOPSIKE,
YCTaHOBIICHHOM 3aKOHO/IATEbCTBOM Poccuiickoit @enepaunu 0 OpOTUBOJAEHCTBUI
KOpPYIILHUH.

1. 5TUYECKUE ITPABUIIA
CJIY2KEBHOI'O IIOBEJIEHM A PABOTHHMKOB YYPEXIEHA

3.1.PaGoTHuKH  VYupexxIeHus, OCYILIECTBISIOIIEe  B3aUMOJEHCTBHE  C
pabOTHMKAMM APYTMX OPraHOB HCIIOJHMTENLHOM BnacTd CyObekToB Poccuiickoi
q?enepauuu, JOJDKHBI OBITH I HEX 00pasuoM mpodeccuoHanuzMa, 0e3yrnpeqHoin
peryTaiuy, crocodcTBoBath popMUpoBaHuio B cydbekte Poccmiickoit Deneparun
6JaronpusTHOTO AJst 3P PEKTUBHON pabOThl MOPaATIBHO-IICHXO0JIOrHYECKOr0 KiIuMara.
T 3.2. B cnyxeOHOM IOBeeHUH pabOTHUKY YUpPEXKIEHUS HeoO0X0quMOo
UCXONUTH U3 KOHCTATYIHOHHBIX MOJIOXKEHU O TOM, YTO 4YEJIOBEK, ero IpaBa Hu
cBOOOMB! SIBISIFOTCS BBICIIEH IIEHHOCTBIO, M KaXKJABIA TpaXIaHWUH HUMEEeT IIpaBO Ha
HETIPHKOCHOBEHHOCTH YACTHOM XKU3HH, JUIHYIO W CEMEHHYIO TailHy, 3alllUTy YecCTH,
JOCTOUHCTBA, CBOETO IOOPOro UMEHHU. ‘

3.3. B cinyxe6HoM noBeieHnH pabOTHUKA Y UpEXKICHUS HELOIYy CTUMBL:
3[3.1. nr000T0 BUIa BRICKA3BIBAHUS U ACMCTBHUS JUCKPUMUHALIMOHHOIO XapaKkTepa 1o
npu3HaKaM II0Jia, BO3pacTa, pachl, HAIMOHAJIBHOCTH, SI3bIKa, TPaKIaHCTBA,
COLMAJILHOTO, MMYIIECTBEHHOrO MM CEMEHHOIO MOJOKEHHUS, MONUTUICCKUX HIIH
PEITUTHO3HBIX IIPEIIOYTeHHH;
3.3.2. rpy6ocTH, IpeHeOpeKUTENBHBIA TOH, 3aHOCUMBOCTD, IIPEIB3ATHE 3aMEYaHM,
H‘;)e,umBneHHe HEeIPaBOMEPHBIX, He3aCTyKEHHBIX 00OBUHEHU;
3.3.3. yTpO3bl, OCKOPOWUTEIbHBIE BBIPAKEHUS WU PEIUIMKH, JNeHCTBUS,
D[P@HHTCTB}’}OLHI/IG HOPMaJIBFHOMY OOIIEHUIO WX IIPOBOLUPYIOLIUE IIPOTHBOIPABHOE

TOBE/ICHHUE;

3%.3.4. KypeHHE B CIIY)KEOHBIX IIOMEIICHUAX, IIPU IOCEILICHUU IOJIydaTenei
COLMAIBHBIX YCIYr Ha JOMY, BO BpeMs CIy)KEOHBIX COBELIaHui, Oecel, MHOIO
CIIy’KeOHOro OOIIEHHs ¢ MPaKIaHaMU.

3.4. PaboTHUKH YupexaeHHs IMPU3BaHbI CIIOCOOCTBOBATH CBOMM CIIyXeOHBIM
IOBEJIECHWEM YCTAHOBJICHHIO B KOJUIEKTHBE JIEJIOBBIX B3aUMOOTHOILUEHUW U
K‘OHCTp‘_YKTI/IBHOFO COTPYIHUYECTBA IPYT C APYTOM.

3.5, Paboraukn YupexneHus IOJIKHBI OBITh BEXKJIMBBIMU,
I00pOKeIaTeIbHBIMU, KOPPEKTHBIMU, BHUMATEIbHBIMU U IIPOSBJIATH TOJIEPAHTHOCTH
, OOIIEHUH C TPAXKIAHAMHU M KOJIJIETaMH.

3.6.BHemHuli  Bun  paOOTHUKAa  YUpeXIEHUs IpU UCIOIHEHUH UM
JIOJUKHOCTHBIX OOSI3aHHOCTEH B 3aBHCHMMOCTA OT YCIOBHHM paGoTsl W (opmara
CIly)X€OHOTO  MEpONPUSATHSL [OJDKEH CIIOCOOCTBOBATh YB@XCHHIO TIPAXIaH K
rOoCyapCTBEHHBIM OpraHaM M OpraHaM MECTHOTO CaMOYIIPaBIEHHUS, YUPEXKIECHHUIM
C:lOIJ;I/IaHLHOI‘O 00CITy)KHBaHHUs, COOTBETCTBOBATh OOLIETPUHATOMY ACIOBOMY CTHIIIO,
KOTOPBIM  OTIMYAOT  OQHUIMAIBHOCTh,  CHEPKAHHOCTb,  TPAIULKOHHOCTS,
aKKypPaTHOCTb.




IV. OTBETCTBEHHOCTbD 3A HAPYIIEHWE KOJEKCA

4.1. Hapymenue paboTHukoM YupexmeHus monoxenuit Kojekca mommesxur
OCY’KIECHHIO Ha 3aCe/aHn! MOTIEUYNTENIbCKOTO coBeTa Yupexaenus (nanee — Coser).
4.2. CoBeT BO B3aUMOJEHCTBUHU C aJMUHHUCTpaIeil YupexaeHus obcyxmaer
(GaxTel HecoOmoneHWss TpeOOBaHUN K CIyKeOHOMY IIOBEIEHUIO pPaOOTHHKA
VupexneHusi, BHOCUT IPEUIOKEHUS [0 3all[UTe IpaB M HUHTEPECOB IIOJydareieit
COLMAILHBIX YCIyI, a IIpd HEOOXOAMMOCTH O HAJIOKEHHM Ha pabOoTHHKA
IMCLIUILIMHAPHOrO B3bIcKaHUs. Pemenns CoBeTa YYHMTEHIBAIOTCS TNPH IMPOBENEHUM
aTTeCTallid, IPOABIDKEHUH 10 CIy)X0e W IIOOIIPEHUSX COOTBETCTBYIOILETO
paboTHHKa.
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