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I. OEIUI4E IIOJIOX{ET]JI Lfl

,qeKp) pa:pa6oralr B coorBerc'tBvrv c rplzKa3ovr MHnrpy,ua PoccI{Il or 3I.I2.20I3
Np 792 <06 yrnepx:Aenr{H KoAexca orr,lKr.r u cnyNe6Horo rIoBeAeHIlr pa6orul4KoB

opmHoB ynpaBneH[Jr corlr4ansnofi 3arrlrrrbl HaceJIeHrIfl, vr WpeNAeuufi coquaJlbHofo

oficlylSuea11rfl>>, FlaqnouanbHbrMr{ crauAapraMl4 Poccuficr<ofi (De4epaquu o

c$qrEadrruorvr o6clyxuBaHvru HaceJreun.l v IIHrIMI4 HopMarI4BHbIMI{ rIpaBoBbIMI{

aSraMH Poccufict<ofir (DeAepa\uv, peKoMeHAa\krflMu MeN4yuapo4Hofi Segepaqnu
r{u"*n"ttrx pa6oruuKoB, a raK}Ke ocHoBaH na o6uIenpLI3HaHHbIX HpaBcrBeHHbD(

ulunqunax H HopMax poccuficKoro o6ulecrsa r'I focyAapcrBa.

1.2. KoAeKc rrpe,{craBJrrer co6ofi cBoA o6rqux nprlHl{unon npo$eccnonalurofi
clyxe6rroft orr4Krl vr ocHoBHbrx rrpaBIrJI clyNe6uoro [oBeAeHI4.n, KoropbIMI4

" 
[an"fn rt pyK o B oA crB o B arb c t p a6 omrut<avr Yup exAeHI'It.

1.3. fpax4ariuu Poccuficttofi @e4epaquu, rocryrlarcIqufi Ha pa6ory B

Vtpel.^a"uue, o6x3aH o3HaKoMr,rrbc.rr c IIoJIo)KeHI4.sMu KoAerca u co6moAarb I{x B

npouecce ceoeft rpy,Aonofi Ae{TeJIbHocrI4.
1.41. Kaxlrrfi pa$oruur VupexAeHr4fl AoJIXeH cJleAoBarb rroJIo)KeHlIflM Ko4ercao

a xaxAgfi rpa)KAalruH Poccuficrofi <De4epaqrau BrIpaBe olxu,{Etrl or pa6orHI'IKa

livpe*c4eHnr rroBeAeHr4{ B orHorrreHrltrx c HIaM B coorBercrBl{}I c rIoJIoxeHLIf,MI{

I$oae4ca.
1.5. I_Ienrro KoAexca .rrBrf,erc.f, ycraHoBJleHue sTnqecKllx HopM u rIpaBI4JI

cqyl1EoHofo rroBeAeHvrs. pa6oruraron Yvpex1e:nvrfl, Ant rIoBbIIIreHI{f, e$Qer<rueHocrla

u[tnolr"a"r4fl, u;y lr4 csoefi npoQeccuouamsofi Aef,TeJIbHocrH, o6ecue'{eHlle eAI{HrIX

4oprtl rroBeAeHuf, pa6oruuron, a raKlKe coAeftcrsue yKpenJIeHI4Io aBTopl{Tera

pa6olnrarca Yupex,4euux, tloBblrueHulo AoBeput lpaXAaH K Yupex4eHuro vr

cloqra4lruoMy ooclyxuBaHlllo B UenoM.
1.6. KoAercc:

YTBEPXAAIO
I4.o.gupeKropa

Src4xerHoro yqpexAeHl{f,
cr,rfi crolo aBToHoMHoro

<<Kounrercnufi IIeHrp

1.1] KoaeKc srraKr4 r,r cnyNe6Froro noBe,4eHr,Ix pa6oruuKoB Vupex4eHur (4alee-
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aaa1,6.1.cnyNur ocHoBofi 4m SopnrupoBanus. gonxHofi Mop€rJrr{ n c$epe coqualrHofir
gdulnrbt I{ coql{aJlblltoro o6cryNraBanufl, HaceJleHr4fl,, yBannkrreJrbHoro orHorrreHns. K

Vi.rpex4eHr4ro B o6rqecr:neHHoM co3HaHr4rl;

II. OCHOBT-rbrE rrPl4l{In4rrbr 14 TTPABI/.JIA
cIIyxEI;HOf O ilOBEAEHJr IS., KOTOPbIMI{ HAAIEXI4T
PyKOBOACTBOBAT'bC' PAEOTHT4KAM yrIPEntnErJJ1 Ifl

2.1. OcnoBHbIe npI{HIILlilrr cnyxe6Horo rroBeAeHxx pa6ouu4KoB Vupex4ennx
Jltloirc.f, ocnoeofi noBeAeHur lpaxrAaH Poccuficrofi (De4epaqun B cB.rr3r{ o

vrvrur upoQeccuoHaJlbHbrx AoJrxruocrHbrx odssaHHocrefi B

OTBETCTBEHHOCTb rrepeA

AoJIlKHocrHbre o6.sgaHHocrlr 4o6poconecrHo kr. Ha BbrcoKoM

r{enf,x o6ecne.{eHr.r.f, s$$errusnofi pa6oru ro
rrPeAo9TaBJreHr{ro HaceJreHHro Mep coquamnofi noAAepxKrr vr oKa3aHralo

otneuatoquu HHTepecaM rtoflyqarenefi coqu€urbHbrx yc.rryr BJrrlf,Hr4ro or[gJrbHrrrx

4prx4o crHbD( JrHrI lr aAMprHr{crparr4BHoMy AaBneHHro ;
2)2.5.do6.IlrcAarb colllt€ulbltyro cnpaBeAJrr4Bocrb kr paBHorrpaBHo pacrrpeAeJltrTr,

cEquaJlbHble pecypcbr c rleJrbro pacurrapeHr{rr Bo3Moxnocrefi ux ilpeAocraBJreHr{f,
nVxlarorqvMcfl, B noAAeplxKe [oJryqarertM corluaJrbHbrx ycJryr, B rrepByro oqepe,qbf"
HpconQpueHHoJIerHuM, a rarcKe Apyfr4M JrHr{aM, oKa3aBrrrr{Mc.f, B rpyguofi
rlu3HeHH oir. cury a\prur;
AA/F
212.6.Q6ec[erruBarr OesonacHocrb oKa3brBaeMbrx coqr4€urbHbrx ycJryr AJrf, xH3HH rr

sfroponrx roJrf{arelefi coqu€LrrbHbrx ycJryf;
2)2.7.ucxtrorrarb Aeftcreur, cBfl3aHHbre c BJrr{rHr{eM rcaxux-nu6o Jrr{rrHbrx,
Ef,ryulpcrBeHHbrx (Qunanconnx) 14 r4Hbrx r4HTepecoB, npenflTcTByrorrlHx

Ap6pocoBecrHoMy r{crroJrHeHr4ro AoJrxHocrHbrx o6rsaHHocrefi ;

2j2.8. co6nro4arr uefirpamHocrb, prcKJrroqarcqyro Bo3MoxrHocrb BrryrflHufl. Ha
cJpyxepnyro Aef,Tenr,Hocrb perueHufi norr4Tr4rrecKnx taprwfi,, raHbrx o6rqecrneHHbrx

P
opseAIzHeHuvr;
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2.2,9. co6lroAarr HopMbr cnyNe6Hofi v upoQeccuonaltnofi erllKLI, ilpaBIlJI€r

4Qronoro rroBeAeHl{.fl I,I oollleHl4.f, ;

2.2.10. npomlrrb KoppeKrHocrb H BHr{MareJrbHocrb n o6paqeHvv o rpaxAaHaMu tI

A0nxHo crHbIMI{ JII4IIaMI,I ;

/,./,. 1 L nposBJr{Tb Tepnl4Mocrb
pd:rnuHrtx HaqlloHalrnocrefi u
opooeHHocrr4, BepoI4ctIoBeAaHI{e,

Ia yBaxeHl4e K o6rr.{axld Lr rpaAvrIJHtM rpaxAaH
HapoAHocrefi Poccuv, ysl TFIBarb LIX KyJIbrypHbIe

cnocodcrBoBarb coxpaHeHlaro cauo6blTHocrl4;

2)2.12, 3arquqarb H2)2.12, 3arquqarb H noAAepxuBarb rrefloBer{ecKoe Aocrol{HcrBo noJIf{areJIeH

CqIII4ANbHbiX YCJIY|, YTII{TbIBATb HX VTHAI1IB]1.TYAJIbHOCTb, I4HTEPECbI I4 COIIII€IJIbHbIE

nbrpe6socru Ha ocHoBe rrocrpoeHur roJrepaHTHbIX orHolrleHuit c uuwu;

unQopuaquu, racarorqeficx KonKperHofo KJILIeHTa ll
KpHKp gTH Or4 OLrry aIJmVr;

212.14. co6lroAaru x.oH$ugeHqr{uurbHocm unQopMaIII4LI o rronyqarelefi coIII{EuIbHbIX

ypiryr; Kacarcqeficx ycnoeufi ero )KLr3HeAe.f,TeJIbHocrLr, ilvrqnbrx KarlecrB u npo6nev.,

rlpHHr{MaTb Mepbr llJrtr o6ecne.reHprs HepacnpocTpaneHvlfl, noJIrIeHHrrx cne,qeHufi

ApBepr{reJrbHofo xapaKTepa;
212.15. nos4epx{HBarbcr or rroBe4envrfl, Koropoe MorJIo 6rr nrrssarb coMHeHIre lEt

o breKnrasHoM Hcrro rmeHr{r4 AoJrxrHo crHbIX o6.ag aHHo crefi p a6 ournra YupeNg e:nvIfl, n

rhrcxe He AonycKarb KoH$nvrxruux crrryarluit, cuocoOnrx AI{cKpeAHr}IpoBarb rIX

AeflTeJrbHocrb;
2.2.16. He r4crroJrb3oBarb clyNe6uoe rroJroxeHlle AJII oKa3aHr{t B[7ufllnvrfl. Ha

,{errensnocrb focyAapcrBeHHbrx opraHoB rI opraHoB MecrHoro caMoyrIpaBJIeHI4l[,

oprantrlsaqnfi, AotxHocrHbrx Jrr{rl, rocyAapcrBeHHblx LI MyHIIIII{I€LJIrHrIX cJlyxalql{x
rlpu peureHl4ll BorlpocoB [I{qHoro xapaKrepa;
2.2.17t. co6urogarb ycraHoBJreHHbre B rccyAapcrBeHHoM opraHe, opraHe MecrHoro

c[r"royupaBJreHr{.rr H yrrpexAelvrkr coIII{aJIbHoro o6c.ny>Kvrqanus. npaB}IJIa ny6lu-rurtx
dpr crynr e :auit u rp eAo craBJI eHufl c.nyxe 6uo fi ra H $ opvl a\vpr;

2.2.18. yBaxuTenbHo orHocuTbc.rr K AetrTeirbHocrll rlpeAcraBI'Irenefi cpeAcrB
vl

rr,]raccgnofi uHsoprraarlr{r4 no ransopvrupoBaHnlo o6qecrsa o pa6ore VupeNAeHvlfl., &

r:larNe oKa3hrBarb cogeficrerEe B noJryr{eHI4LI 4ocronepnofi nn$oprvraqun B

l{crauomeHnoM rlopflAKe;

4.2.Iq. Hecru [LrqHyro orBercrBeHuocrb 3a pe3yJlbrarbl cBoefi Ae.arefibHocrla;

4.2.2q.crr{MynnpoBarb 1'.{acrue 4o6pononbrleB, rrpexAe Bcero ?I3 qI,IcJIa MoJIoAextH,

r1 AerreJrbHocru Yupex4eunr no npeAocraBJIeHLIIo KJII{eHTaM neo6xo4I,ttrtrrx

doqnamshlx ycnyr.
2.3.Pa6orHLrKr4 Y.rpex4enux o6ssaHri co6rloAarr KoHcrllryllurc Poccnficrofi

rpe4epaqnn, Se4epalrHrre 3aKoHbr, IrHbIe HopMarI4BHbIe [paBoBble aKTbI

$occuftcrofi @e4ep aLW rro BolpocaM collnaJlbHoro o6clyxu BaHr4r, HopMarHBHbre

rlpanonue aKTbr cy6rerroe Poccnficrcofi @elepaqull, AoJD{tHocrHbIe I4HcrpyKIIELI,

4pu"4nu BHyrpeHHero rpyAoBoro pacropsAKa, ararcKe AIlyrHe aKrbl Y'rpeN4enux.
2.4. PalorHLrKLr V.rpeNgeHlrs Hecyr orBercrBeHHocrb nepeA rloflyr{areJltlMxl

7qoqr4aJrbHbrx ycJryr r{ rrepeA o6rqecrnoM 3a pe3ynbrarbl csoefr AetrenbHocr}I.
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AFA'2.5. Pa6oruurn VupeNAeHr{s o6.sganu nporr{BoAeficrsosarb [porBJreHr4trM

Kpppyr.rquu u rpeArprlHr4Marb Mepbr rro ee upo$urarruxe B rop.rrAKe,
y0raHosreHHoM 3aKoHoAareJrbcrBoM Poccnficroft (De4epar1nvr o nporuBo4eficrnuu
KPppyruIeIH.

III. 3TI{IIECKI4E IIPABI{JIA
cxyxEEH of o rroBEAErilTfl.PAEoTHT4KOE yr{PEX/FHI{,I

3.1.Pa6orHr4KLr VupeN4eHux, ocyulecrBJrrroqee B3ar{MoAeficrsue c
ph6orHzravrn Apyrr4x opraHoB r{crroJrHr{remsofi BJracrr,r cy6rerron Poccuficroi.i
StreAepaqur{, AoJr)KHrr 6rrm Anfl H}rx o6pa":qou npoSeccuoHarll43Ma, 6esynpe.ruoii
ppnyr?rlura, cnoco6orBoBarb SopnrnpoBaHrzro n cy6rexre Pocctzficr<oft (De4epaqrau

6paronpuf,THoro 4nx s$SexrHsFrofi pa6orrr MopurJrbHo-rcr{xoJrorr{qecKoro KJrHMara.

3.2. B cryxe6Hou rroBe.{eHr{H pa6oruury V'upeN4euax Heo6xo4rauo
upxoAr,rrr u: KoHcrraryrllroHHbrx rroJromeHuit o roM, r{To rIeJIoBeK, ero [paBa r4

cpo6o,{u rBJrf,rorclr errcruefi rleHHocrbw, v xaxArrfi lpiDKAaHuH I{Meer [paBo Ha

npupurcocHoBeHHocrb qacrHofi xusnn, nr4qHyro u cevefirryro rafiny, 3arrlllTy qecrrd,

ApcrouHcrBa, cBoero go6poro EMeHr{.
4^n-
3.3. B cnyxe6HoM rroBe.{euuu pa6orHr4Ka VupeN.4e}rLrfl HeAorrycrrrMbr:

3f3.1. nro6oro BVAa.BbrcKa3brBaHHfl. lr Aeficreus. ALrcKpuMr4HarILroHHoro xapaKrepa no
npu:uprana rroJra, Bo3pacra, pacb\ Harlr{oHurJrbHocrr4, r3blKa, fpaxAaHcrBa,,
cpIIHaIbHOfO, HMyU{eCTBeHHOfO I{JIr4 CeMelrHOfO TTOJIOX:eHVLfl, rrOIrkrTLIrIeCKI4X UII4
ppnurpo:Hbrx npeAnourenufi ;
4^nF-
313.2. rpy6ocuE, upeHe6pelrr4TeJrbHrrfi rou, 3aHocrrr4Bocrb, rrpeAB3.rrrbre 3aMer{aurrfle

np earanneH H e Henp aBoMep Hbrx, He3 acnyxeHHblx o6r:iuuettuit ;
3f 3.3. yrpo3br, ocrop6ureJrbHhre BbrpaxeHr{r krJru peIIJILIKII, peitcrnus;,

r{PerrflrcrByroque HopMELJrbHoMy oou{eH}rro r4Jrpr [poBolll4pyroql4e IIporLIBorIpaBFIoe

rroBeAeHr{e;
a^f,F313.4. KypeHHe n cryxe6nux noMerrleHr{rrx, [pr4 noceilIeHl4l{ noryrarenefi

v_

cprlHaurbHbrx ycJryf Ha AoMy, Bo BpeMr cJryxeoHblx coBeIrIaHLIE, oeceA, uHof0
-c{ry)KqoHoro oouleHr.rr c fpa)KAaHaMu.

3.4. PalorHHKr{ YupeNgeHLTfl. npvsBaHbr cnoco6crBoBarb oBOI4M cnyNe6Hntnn

toneAeHraeu ycraHoBJreHr{ro B KoJrJreKTHBe AeJroBbIX B3al{MoorHorueHufi n
xpucrpyrrlrBHoro corpyAHnqecrBa Apyr c ApyroM.

3.5. Pa6oruuru VvpeN4enrax AoJrxHbI 6rrrr BeIKJIIIBIIMI4,

AoopoxeJrareJlbHhlMla, KoppeKTHbIMH, BHI'IMareJIbHbIMI4 r{ npoflBntrr; ToJIepaHTHocrb

B Oorr{eHr4r{ c rpaxAaHaMvr u KoJrJrefaMI4.

3.6.BHerunufi Br4A pa6ourura VupeN4enur npu IlorIoJIHeHIrH I4M

lonxnocrHbrx o6.q3aHHocrefi B 3aBr{cr,rMocrr4 or ycronnfi pa6oru vr $oprvrara
cFyx{qoHoro MeponpuflTvrfl. Aonx{eH crrocoocTBoBarb yBaxeHlllo rpaxAaH K

lpcy4apcrBeHHbrM opraHaM r,r opraHaM MecrHoro caMoynpaBneHll{, yqpexAeHl4flM
-cpqpranbHoro oocJryxr{BaHr{f,, coorBeTcTBoBarb oorqenpr4HflToMy AenoBoMy 0THJIIO,

(oroprrft orflur{aK)T
aftrypatuocrb.

oSuqnanbHocrb, cAep)KaHrxocrb, TpaALIIdI{oHHocrr,,
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IV. OTII ETCTB EHHOCTb 3A I{APyIIIEHI,IE KOAEKC A

4.1. Hapyruenme pa6ornurovr VupexAeHr{f, rroJro)KeHrEfi KoAerca roAJrexu'r
opyxgeuulo Ha 3aceAaHrar4 rrorequreJrbcKoro coBera Yupex4euux (4a;ree - Coner).

4.2. Coser Bo B3anruo4eficrnvrr c aAMrrHrrcrpa\uefi, Vupex4eHur o6cyxAae'r

flanrrr seco6ruoAeHl{f, rpe6onauufi K cnyNe6Hovry noBeAeHr4ro pa6orunra
Vupex4eHl4f,, BHocI,rr rrpeAJroxeHr4f, rro 3arrlrire [paB rr r4HTepecoB [oJryqareneti
cpuuzurrurtx ycJlyr, a npu Heo6xo4raMocrr.r o HaJroxeHr4r{ Ha pa6oruura
4[EcqLtnluHapHoro ]B3bIcKaHr4r. Peurenu.s Cosera yqr4rbrBarorcr rrpr{ [poBeAeHr{]a
a.ETecTarluu, npoArlalKeIJI'{r4 IIo
ph6otu"^a.

cJryxoe vr [ooulpeHr4f,x cooTBeTcTByroqer0

,1
JII{qHAJI IIO,IIIIHCB
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