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1. OBIIUE TTOJOXKEHWS

1.1. TlpaBuna mnpeGriBaHUS MOMy4aTeIei COLMAILHBIX YCIYr  OTACIICHMS
coLMalIbHOY peabwmranvu u abwimraunu (panee - [Ipasuia) pazpaboTaHsl Ha
ocHoBaHun QenepansHoro 3akoHa PO ot 28.12.2013 No 442-®3 «O6 ocHoBax
coluanbHOro o0cayXuBaHus rpaxaan B Poceuiickon Oenepanvmy.

1.2. OraencHue counuanbHOW peaOWIUTALMK W abWIUTallMK IpaxIaH
MOXKWJIOTO BO3pacTa M HWHBAIMIOB ABJIACTCA CTPYKTYPHBIM IIOAPa3ACiICHHEM
OIOKETHOTO yUpekAeHUs XaHThl-MaHCHICKOTO aBTOHOMHOIO okpyra - HOrpst
«HATaHCKUM KOMIUIEKCHBIM LIEHTP COLMAIBHOrO OOCITyXKUBAHMA HACEICHMA
(manee Yupexaenue) u paccuurado Ha 20 MecT (B TOM HHCIIE CEKTOP JHEBHOI'O
npeObIBaHUA (20 MECT), «Y HUBOpPCHUTET TPETHETO BO3pacray,
«MynsTHAMCIMILTEHAPHAs Opurana») (nanee - OtaeneHue).

1.3. TlpaBmna oOs3aTeNbHBI Ui BCEX NOIydaTeed COLMANBHBIX YCITYT
Otnenenus.

1.4. Tlomyuarenu cONMANbHBIX, yciuyr OrTaeneHus HOJDKHBI  OBITh
O3HAKOMJIEHH ¢ HaHHBIMU [lpaBuiamMu IOJ pPOCIMCH, ¢ BHECCHHEM 3aIlUCH B
XKypHaI (TIPHIOKEHHE).

1.5. Hapyuwenne HACTOSIIHAX [IpaBun ABISIETCA  OCHOBAaHUEM
VIS TpPeKpallleHus IPeIOCTaBICHIs COUUATBHBIX yCITyT OTACICHHEM.

2. [IPABA U OBSI3AHHOCTH ITOJTYYATEJIENA
COLIMAJIBHBIX YCIIVI" OT/IEJIEHVSA

2.1. [Tomyuartenu cOMaNbHBIX YCIyT UMEIOT IIPaBo Ha:
2.1.1. yBaxkuTenbHOE U TYMaHHOE OTHOIIEHUE K HIUM paOoTHHKOB OTAEIECHNUS,
2.1.2. oTKas OT COIMANBHOIO OOCITy)XKWBaHWA, COUMAIbHbIX ycimyr. OTkas
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O(hOPMIIAETCS B MHCHMEHHON (hopMe M BHOCUTCS B MHAMBUIYATLHYIO HPOrPaMMy
TNIPEIOCTABIEHHUS COIMANTBHBIX YCITYT;
2.1.3. 3ammTy CBOMX NEpPCOHAJBHBIX JAHHBIX NPH WCHONL30BAHUW WX
paboTHUKaMu OTeneHus;
2.1.4. yuactue B MEPOTIPUATHAX U 3aHATUAX, B 3aBHCUMOCTH OT WH/MBULY ATbHOM
HYKJIaéMOCTH, COTIIACHO IUIaHy U pexuMy paboTsl OTeneHns;

2.1.5. BHOCHTH TNPEVIOKEHUS IO TIOBBINIEHWIO KaueCcTBa IIPeIOCTaBIIEMbIX
COLIMAIBHBIX YCITYT.

2.2. Ilonydarenu coruanbHbIX yeiryT OOS3aHbL;
2.2.1. yBaXXUTEILHO OTHOCHUTRCA K paboTHUKAM OTheneHus, YupeKaeHus;
2.2.2. yBaxaTb NpaBa qpyroro 4yeaoBeKa,
2.2.3. cobmronaTs TpeOGoBaHUS KOMITIIEKCHON 6€30MACHOCTH (BBITIOJIHATD YKA3aHMs
pPabOTHHUKOB OT/IENICHUS! [IPH BO3SHUKHOBEHUH qpe3B‘anﬁHb]:x CUTyanui);

2.2.4. HEYKOCHUTENIBHO COOIIIOIaTh CPOKU U YCIIOBHS JIOrOBOPA O MPENOCTABIEHUN
COLIMAJIBHBIX YCIIYT,

2.2.5. BBIIOJHATE TpeGoBanus paboTHUKOB OTHe/NeHUs INPU MPEIOCTaBIIEHUN
COLMAJIbHBIX YCIIYT; |

2.2.6.He IIPOITyCKaTh MEPOTIPUATHS U 3aHATHS Oe3 YBaKHATEIbHOW IIPUIHHBI,
2.2.7.cobmoaare YACTOTY W MOPSAOK B kabuneTax OTAenaeHUs U MecTax o0Iero
I10JIb30BAHUS;

2.2.8. Ipu NpeaoCTaBiIeHMH COLMANBHBIX YCIyI Ha YCJIOBUAX IIOJHOM WM
YaCTUYHOM OIUIATBHI CBOEBPEMEHHO BHOCHTB ILIATY 3@ 00CITy/)KUBaHHE,

2.2.9. OepexHO OTHOCUTBbCS K uMmymiectBy Orpenenus, VYupexaeHwus,
ofecrieuyuBaTh ero COXpaHHOCTh, MPU HAHECEHUU ‘ymepGa [0 BEMHE TI0JIy4aTelis
COLMAITBHBIX YCIIYT, KOMITEHCAIIMS 3aTpaThl Ha PEMOHT WIIM Ha IIOKYIKY HOBOTO
000pyLOBAHUSA IIPOU3BOANUTECS 33 CYET TOJTyHaTeNs COUHAIBHBIX yCIIyT;

2.2.10. uMeTh cMEHHYI0 00YBb, B Ciyuae e€ OTCYTCTBH OLeBaTh OaXUIIBL

3. [TOJIVHATEJAM COLUMAJIBHBIX YCIIVT OTAEJIEHMA
3AITPEILIAETCS

3.1. Hapymats oOmIecTBeHHBINA MOPAAOK, MPOU3BOANTE JACHCTBMSA, BJIEKYIIHE 32
cobo¥t omacHBIe IIOCHAEACTBUA JUIS OKpPYXKAIOLIMX W CaMoro Morydarelis
COLMAJIbHBIX YCIIYT.

3.2. Kypurs, pacnvBarh CrupTHbie HanmuTkd B OTAENEHMH W HA TEPPUTOPUH
Yupexnenus.

3.3. Mycoputs B OTACIEHUH U HA TEPPUTOPUH YI{éemeHm.

3.4, Tloptuts umyiiecTBo OTaeNneHus, |

3.5. Pazpemars KOHGIUKTHBIE CUTYallUX IIOCpG,Z[CTFOM I[paky v 3710yTI0TpeO e HUA
ciol (P BO3HMKHOBEHWHM KOHGIMKTHBIX CHTyalUil pabOTHMKA OTAECIECHUS
MUMEIOT TIPABO BBI3BATh COTPYIHUKOB ITOJIULIMN). |
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