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BY «Hsrancku
COMUAIBHOIO 06

Ipunoxenss: 36

K mprikasy Jlgncoupaseutas Forper
071 28.02.2024 Ne 342p

- VTBEPXIAIO
Jlupexrop
MILIEKCHBIA HEHTP
S aHHS HACSECHUSD)

B.H. Mensenesa

e BN troves 20 LY.

)

10 YCTPAHEHHIO HCAOCTATKOB, BHIABIEHHLIX B X0/l He3aBHCHMOIi OLEHKH Ka'eCTBa YCJ0BHA OKasaBIisl YCIyT

bY «Hsrancknii KOMILIeKC HBIH IIeHTD CONHAILHOTD 06CYKHEAHNS HACEe I eHUSD)
(HauMEHOBA K 1€ OPraHI3aIH )

Ha 2024 rog

Ne
n/n

HeocraTky, BEISBICHHBIE B

XOJiZ HEe3aBUCHMOM JLEHKH

Kaye¢oTBA YCIOBHUH O <a3aHMs!
§'CIYT OpraHu3aL Mel

HarseHoBaHue MepnpUATHiA
0 YCTPAHEHUIO HENCTATKOE,
RBIABNEHHBIX B LOHE
HE3aBUCKHMOM OLIEHKH
Ka4eCTBA YCIOBHH (:Ka3aHUs
YCIIYT OpraHu34) [Hen

I lnanoBEIH Cpok
peanusanyu
MEPONPHATHS

OT1Be1C BeHHBIH
HCIIOJIHHTENb
(c yxazanuem haMuium,
HVIEHH, 01YeCTBA U
JIOJIZKITOCTH)

Ceenenus o XOO€ peanusa (Mu

MEPOTIPHATHS
peauzoBaHHELR dakTHyekuit cpok
MepBHI 0 pear3amum
YCTPaHEHHIO
BBIABIICHHBIX
HEJOCTaTKOE

LOTKPBITOCT M OCTYTHOCTS HH(OPMALHH 06 OpraHU3aLHK COL{MATBHOTO 06CTY  MBaHHUs




1.1.

[IpomomKuTh OCYIIECTBIATH
KOHTPOJIb Pa3MeIeHHON
(oObHOBNEHHOM) MHPOPMAIH
Ha OpHUIHUATEHOM caiTe
yapexaeHus/ MHPOpMaHOHH
OM CTEHJIe Ha COOTBETCTBHUE
TpeOOBaHUAM
3aKOHOJaTEeNbCTBA
(Tmomygarenu yciyT He B
MOJIHON MEpe
YIOBJIETBOPEHBI IOJHOTON U
OTKPBITOCTBIO MHPOPMAIHN
00 yUupexIeHIH)

ObecneyuTh KOHTPOJb 32
CBOEBPEMEHHBIM
pasmenieHreM (0OHOBICHUEM)
nHPOpPMALIUH Ha
opHUITHATHFHOM CalTe
YUpeXIeHUS/MHPOPMAIITOHHO
M CTCH/IC

CIKCKBApPTAJIbHO

Mensenesa B.H.,
IAPEKTOP OI0HKETHOTO
yupexIeHus: XaHThI-
Masncutiickoro
aBTOHOMHOT'O OKpyTa —
IOrpe1 «Hsranckuit
KOMIUICKCHBIH IICHTP
COIMATILHOTO
o0cIy ) KUBaHUS
HACCIICHUS

IIpukas bY
«Hsaranckuii
KOMIUIEKCHBIN
LEHTP
COIMAJILHOTO
00CITy)KUBaHUS
HACEIIEHUS OT
09.01.2023 Ne38-p
«O HazHaYeHNH
OTBETCTBEHHBIX
T 32
obecrieueHue
nH(pOpPMAITHOHHON
OTKpBITOCTH BY
«Hsranckuit
KOMIUIEKCHBIN
LEHTP
COITMAJILHOTO
00CITy)KHBaHHUS
HACEJICHUS»
(M3MeHeHus oT
15.11.2023 No389-
p, ot 13.03.2024
Nel23-p)

IMOCTOSAHHO

I1.KomdopTHOCTB yCIIOBHI PEIOCTABICHUS YCITYT

2.1.

IloBbILIATE YPOBEHB
YIOBJIETBOPEHHOCTH
rpaXkAaH-TIoIy4aTeneil yeiyr
KOM(OPTHOCTHIO
NPEJIOCTABIICHUS YCITyT*
(momyuaTenu yciayr He B
MOJIHOM Mepe
YJIOBJIETBOPEHBI MIOJIHOTON U
OTKPBITOCTHIO HHPOPMALIUH
00 yUpeKJIeHNH)

PerynsipHo npoBoIUTH
OTIPOCHI TOTyYaTeNel ycIyr
Ha TIpeJIMeT nX
yIIOBIETBOPEHHOCTH
KOM(OPTHOCTBIO YCIOBHIA
MPEJOCTaBICHUS YCIYT B
YUpeXIeHUH (B CiIydae
BBISIBIICHHS
HEYJOBJIETBOPEHHOCTH
OPTaHU30BaTh MEPOIPHUSITHS
10 UX YCTPaHEHHIO);
COBEpPILIEHCTBOBATh
MaTepHAIbHO- TEXHUYECKYIO

CIKCKBApTaJIbHO

Menpenesa B.H.,
JTUPEKTOP OIOAKETHOTO
YUpEXKIEHUST XaAHTHI-
MaHcuiickoro
aBTOHOMHOTO OKpyTa -
IOrps! «Hsranckumit
KOMIIJIEKCHBIN LIEHTP
COIMAIIFHOTO
o0cmyXKUBaHUS
HaCEJICHUS

[Iposeneno 325
OTIPOCOB,
YJIOBIIETBOPEHHOC
6 100%

2 xBaprain 2024 rona




0a3y yupeKICHHS B
COOTBETCTBHH C 3aIPOCAMHU
moJiyJyareseit yemyr

1. JocTymHOCTB yenmyT 1uist

MHBAJINJIOB

3.1

[onnepxuBaTh (TIOBBIIATE)
YPOBEHb
YIIOBJICTBOPEHHOCTH
rpaXaaH-Tioay4aTeneil ycuyr
M0 JAaHHOMY KPUTEPUIO B
COOTBETCTBHH C 3aIIpOCAMU
MoJIy4aTesei yciyr

OOHOBIATH (COXPAHATH)
MaTepHaJIbHO- TEXHUYECKYIO
0a3y B yUpeKICHHH,
CO3/IaHHYIO JUIsl 0OecIeueHus
JOCTYIMHOCTH YCIIYT AJIS JIUIL C
OrpaHNYEHHBIMHU
BO3MOKHOCTSIMH 3/J0POBBS
(OB3)

B TeueHue 2024 roga

Menpenesa B.H.,
JTUPEKTOP OIOKETHOTO
YUpEKICHUS XaHThI-
Masncuiickoro
aBTOHOMHOTI'O OKpyTa -
IOrpe1 «Hsrancknit
KOMILJIEKCHBIN LIEHTP
COLIMATIBHOTO
o0cyXKUBaHUS
HaCEeJICHUSD)

80% — B
CTalMOHAPHOMN
hopme
COLMAIIEHOTO
00CITy>KUBaHHS:
-BO3MOKHOCTb
COITPOBOKICHUSI
MOJTyJaTeist
COLIMAIIbHBIX
YCIIYT NIPH
NEepeaABHKEHUH 110
TEPPUTOPUH
YUPEKACHUS
COLIMAJIHOT'O
o0CITyKMBaHHS, a
TaKXe Mpu
MOJIb30BAHUH
yciryramu -20%);
-BO3MOKHOCTb
CaMOCTOSITEIBHOTO
MePEABIIKCHHUS TI0
TEPPUTOPUH
YUpEKACHUS
COLIMAITEHOTO
00CITy)KHBaHHUS,
BXOJIa, BBIXOJIa U
nepeMeIeHuUs
BHYTPH TaKOH
Opranuzanuu (B
TOM YHCIIe JIIS
NepeIBIKCHNUS Ha
Kpeciax-
KOJISICKAX), ISt

2 xBaprain 2024 roga




OTJIbIXa B CHJISTYEM
MOJIOKEHUH, a
TaK)Ke IOCTYITHOE
pa3Merienre
000pyIOBaHUS 1
HOCHUTEINEH
nHpOpMaIuu -
25%:
-nyOIUpoBaHHUE
TEKCTOBBIX
COOOILICHUT
TOJIOCOBBIMU
COOOILICHUAM U
OCHAII[CHHE
YUPEIKICHUS
COLIMAITLHOTO
00CTy)KUBaHUS
3HAaKaMH,
BBITIOJTHCHHBIMH
penbedHO
TOYCYHBIM
uipudrom bpaiins,
03HaKOMJICHHUE C
MX TIOMOIIBIO C
HAJIIMUCSMH,
3HaKaMU U UHOU
TEKCTOBOU U
rpaduyueckon
nH(pOopMaIeit Ha
TEPPUTOPHUH
yupexaenus -15%
nyOnupoBaHue
roJ0COBOH
UHPOPMaLUH
TEKCTOBOM
uHpOpMaIHe,
HAJIHUCSIMH U
(MIIM)CBETOBBIMHU




CHUIHaJlaMu,

UHQOPMUpPOBaHHE
0
MPE0CTABIISIEMbIX
COLMAITLHBIX
yCIyrax ¢
UCTIOJIb30BaHUEM
pyCCKOro
JKECTOBOTO SI3bIKA
(cypmomnepesona) -
20%.

85% — B
MOJTYCTAIMOHAPHO
i hopme
COLIMAITLHOTO
00CITyKUBaHHUS:
-BO3MOKHOCTb
COITPOBOKICHUSI
MOJTyJaTeist
COLIMANTbHBIX
YCIYT MpH
MepeABIKECHUH TI0

TEPPUTOPUH
YUpEKACHUS
COLIMAITLHOTO
00CTyKUBaHMSI, a
TAKXKe MPH
MOJIb30BAHUH
yciyramu -17,5%;
-BO3MOKHOCTb
CaMOCTOSITETILHOTO
NEepeABHKEHHUS 10
TEPPUTOPUH
YUPEKACHUS
COLMAIIBHOTO
0o0cIy)KUBaHUS,
BX0J1a, BBIX0/IA U
nepeMeleHus




BHYTPH TaKOU
opranusanui (B
TOM YHCIIe IS

MepeIBIKeHNS Ha
Kpecax-
KOJISICKAX), ISt
OT/IbIXa B CHSTYEM
TTOJIO’KEHUH, a
TaKXKe IOCTYITHOE
pa3Merienre
00opyIOBaHUS U
HOCHUTEINEH
nH(pOpMAITNH -
25%;
-yOJIMpOBaHUE
TEKCTOBBIX
coo0eHn
rOJIOCOBBIMU
COOOIICHUSM H
OCHAIIIEHUE

YUPESKICHUS

COLIMAITLHOTO
00CTy)KUBaAHUS

3HAaKaMH,
BBITIOJTHCHHBIMH
penbedHO
TOYCYHBIM
mpucTom bpaiins,
03HAKOMIICHHE C
WX TIOMOIIIBIO C

HA/IIUACSMH,

3HaKaMU U UHOUI

TEKCTOBOU U
rpaduueckon

nHpOopMaLue Ha

TEPPUTOPUH
YUPEKICHUS -

22,5%




nyOnupoBaHue
rOJIOCOBOM
nHhOopMaITIu
TEKCTOBOM
nHpopMaIueH,
HAJMHUCIMHA U
(M) CBETOBBIMHU
CUTHAJaMH,
HH()OPMHUPOBAHHE
0
MIPEIOCTABIISIEMBIX
COIIMATBHBIX
ycIyrax ¢
HCTIOJIb30BaHUEM
pycckoro
JKECTOBOTO SI3bIKA
(cypnomepeBona) -
20%.

IV.[106poskenaTenbHOCTh, BEKIUBOCTh PAOOTHUKOB OPraHU3aIH COLUATLHOTO 00CTy )KUBaHHSI

4.1.

IMonnepxuBaTh (MOBHIIIATH)
YpOBEHb
YIIOBJIETBOPEHHOCTH
rpaxJIaH-nogydaTeneil ycmyr
NPEZIOCTABIICHUEM YCIYT B
yapexaeHun** (momygarenu
YCIIYT HE B ITOJHON Mepe
YIIOBIIETBOPEHBI
JI00OPOXKENIATEIILHOCTHIO,
BEXJIMBOCTHIO pAOOTHUKOB)

PeryinsipHo npoBoauTH
WHCTPYKTaXH COTPYTHUKOB,
paboTaromux ¢ noxydaTensiMu
COLHMANIBHBIX YCIYT (B TOM
YHCIie TONOTHUTEIbHBIE
TPEHUHIW/CEMUHAPHI IO
MIPEIOTBPALICHHIO
Mpo¢eCcCHOHATBEHOTO
BBITOPaHUS

[TonnepxxuBath
(TIOBBIIIATH) YPOBEHD
YIIOBJIETBOPEHHOCTH
rpaxJaH-TIoIydaTesen
ycIyr
NPEIOCTaBICHUEM
YCIIYT B yupexaeHun™*
(momy4arenu yciuyr He B
MOJIHOM Mepe
YIIOBJIETBOPEHBI
JIOOPOKENATETHFHOCTHIO,
BEXKITMBOCTHIO
pabOTHUKOB)

1. Kypcsr
MOBBIIICHHS
KBaJTHpHUKAIUH
««KoH(pHKTHI B
MEKITMYHOCTHBIX
OTHOIICHUSX:
npouIaKTHKA U
perieHue»- 2
YeloBeKa,

2. TexHuueckas
ydeba Ha TeMy:
CooOroieHue
po¢ecCHOHaNbHO
U KyJIbTYpPBI [IPU
001LIeHNH ¢
MOJTyYaTeJIIMU
COLIMAIIBHBIX
YCIIYT, O

2 xBaprain 2024 roga




MIPOBENECHUH
BHYTPEHHUX
KOHTPOJIBHBIX
3aKymoK» - 12
YeIOBeK.

V.V osie

TBOpéHHOCTB YCIOBUAM

" OKa3zaHus yCiIyr

5.1.

IToxnep>xuBaTh (MMOBBIIIATH)
YpOBEHb
YIIOBIIETBOPEHHOCTH
rpakJaH-ToJydaTeaeil yciayr
NPEJOCTABIICHUEM YCIYT B
YUYpEKICHUN

PerynspHo npoBoauTH
OTIPOCHI TPaXKAaH-
Mojyyaresie yciayr Ha
MpeaMeT UxX
yIOBJIETBOPEHHOCTH
MIpeIOCTaBICHUEM YCIYyT B
YUpexkAECHUH (OIIEPaTHBHO
YCTpaHATH 3aMEYaHUs B
ClTydae UX HaJIA4Hs)

€KEKBapTaJIbHO

Mensenesa B.H.,
JTUPEKTOP OIOIKETHOTO
YUpEKIEHUSA XaHThI-
MaHncuiickoro
aBTOHOMHOT'O OKpyTa -
IOrps1 «Hsranckuit
KOMILJIEKCHBIM LEHTP
COLIMAJIEHOTO
00CTyKUBAHUS
HaCeJICHUS

[IpoBeneno 867
OIIPOCOB,
YJIOBIETBOPEHHOC
6 100%

2 xBaptai 2024 roma

*TlocranoBnenue [IpaBurenscTBa XaHTHI-MaHCHIICKOTO aBTOHOMHOTO OKpyra - FOrper ot 06.09.2014 Ne 326-n1 «O mopsike MpeIoCcTaBICHUS COIMATBHBIX YCIYT MMOCTABIIMKAMHA
COLMAIBHBIX yCIyr B XaHTbI-MaHCHICKOM aBTOHOMHOM OKpyTe - FOrpey;
**KoeKe 3TUKH IS CIICIUATUCTOB, PAa0OTAIOIIHX C MMOTyYaTesIMH COMAIBHBIX YCIYT (MpHiokeHne K npukazy Jerconpassutus FOrper ot 23.09.2019 Ne 916-p, agpec CCHUIKH:
https://depsr.admhmao.ru/nezavisimaya-otsenka-kachestva-raboty-organizatsiy-okazyvayushchikh-uslugi/infonnatsiya-dlya-postavshchikov-sotsialnykh-uslug-khanty-

ma/8437390/kodeks-etiki- dlya-spetsialistov-rabotayushchikh-s-poluchatel/)




