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YTBEPXIAIO
Bpuro aupexropa

BY «HsiraHckuii KOMIIIEKCHBIH HEHTD

Bacunsera

2047 r.

M0 YCTPAHEHHIO HEJOCTATKOB, BLIABICHHBIX B X0/1¢ HE3aBUCHMOIl OMEHKH KA4eCcTBa YCJIOBHI OKA3aHHA YCIYT
bY «HAranckmii KOMiJieKCHbI HENTP CONHAILHOI0 00COVKHUBAHUS HACETCHHI»

(nanmMenoBaHue OpraHH3aiuy)

Ha 2024 ron
No Henocrarky, seisnenssie B | HaumeHOBaHMe MEpOTPHITHIL ITnanossiii cpok OTBETCTBEHHBI Crenenus 0 X0ze peanmzaniu
I/ | XOze HE3ABUCHMOMN OLEHKH | TIO yCTPAHEHHE) HENOCTATKOE, peanH3amu HCTIOIHUTEND MEpONPUATHS
KAa4eCTBA YCIOBHI OKa3aHHuA BEIABJICHHbIX B XO€ MEPOIPHATHIL C yKa3aHueM (paMummm, =
s i E . POTIp (oyx ¢ PEATH30BAHHBIC (axTUIeCKH CpOK
YCIIyTr opraHu3auueit HE3aBHCHMOH OLICHKH UMEHH, OTYECTBA U
e MEpHI 10 pealu3auun
Ka4yecTBa YCIOBUEH OKA3AHUS JIOTKHOCTH)
- CTPaHEHUFO
YCAYT opraHmsaigeit yerpa
BBIABIEHHBIX
HEAOCTATKOB

LOTKpEITOCTS M AOCTYTIHOCTE MHOOPMALIMK 06 OPraHU3ALHMH COLMANLHOTO o0cITy KUBaHUS




L.1. | Iponomxuts ocymectsnars | OBecrieunrs KOHTPOb 33 €KEKBAPTATEHO Mensenesa B.H., Ipuxkas BY NOCTOAHHO
KOHTPOJIb PasMEeNeHHOH CBOEBPEMEHHBIM HHPEKTOP OFO/UKETHOTO «Hsaranckuit
(oGHoBNEHHOI) HHbOpMaIIM | pasMenicHueM (oGHOBNICHHEM) YUPEMKOEHHA XaHTBI- KOMILIEKCHETH
Ha O(pULMATIEHOM caiiTe vHbOpMALIKH HA Mancuiickoro HEHTP
YUPERACHUS/MHDOPMALHOHH | OHUMATEHOM caiiTe ABTOHOMHOTO OKpyra — COLMAITBHOTO
OM CTEHIE Ha COOTBETCTBHE | YYPEKICHHI/ MHPOPMALMOHHO FOrps1 «Haranckuit obcy KUBaHUS
TpeboBaHuAM M CTEH/IS KOMILIEKCHBIH LIEHTP HACENIEHMS» OT
3aKOHOJATE/IbCTRA COLMAIbHOTO 09.01.2023 Ne38-p
(Tionydareny yciyr He B obeyKuBaHus «0 HasHaueHMH
TIOTHOW Mepe HaCeIeHH) OTBETCTBEHHBIX
YJIOBNETBOPEHEI NOJIHOTOM U T 33
OTKPBITOCTBIO HHPOPMALMH obecrieeHue
0 yupesernn) HH(POPMATHOHHOMH

OTKphITOCTH BY
«HaraHckuii
KOMILIEKCHBIH
LIEHTP
COLHANBHOTO
00CTyKHBAMA
HaCeNeHUsI)
(v3menenus or
15.11.2023 Ne389-
p, ot 13.03.2024
Nel23-p)

11.KompoprHOCTS YenoBmii nmpenocTasnesus yenyr

2.1. | IoBeimars yposeHsb PerynspHo nposoaurs EKEeKBAPTATBHO Mengenesa B.H., B 4 xBaprane 4 xsaptan 2024 rona

YAOBIETBOPEHHOCTH
rpaXaad-nomy4areac ycayr
KOM(OPTHOCTHIO
NPEAOCTABNEHHA YCIyT*
(Tonyyarenu yeuyT He B
TIOJIHOM Mepe
YOOBNETBOPEHEI TIONHOTOM K
OTKPHITOCTBIO HHPOPMAIH
00 yUpexIeHHH)

OITPOCKHI MOMYYATENEH YCIyT
Ha IpeMeT ux
YAOBJIETBOPEHHOCTH
KOM(OPTHOCTBIO YCIOBHIA
TIPEAOCTABISHHA YCIYT B
YYpexaeHHH (B ciiyyae
BEIAB/ICHHA
HEYAOBIETBOPEHHOCTH
OpPraHu30BaTh MEPONPUSITHS
IO UX YCTPAHEHHIO);
COBEPIIEHCTBOBATD
METEPHAITBHO- TEXHUHECKYTO

JHPEKTOP OFOKETHOTO
y4pexaeHus XaHTbl-
Mancuiickoro
ABTOHOMHOTO OKpyTA -
IOrpor «Haranckwi
KOMITIEKCHEIH LIEHT]D
COLIMAITBHOTO
obcnyKHBaHus
HACEIEHHA»

2024 ropma
nposeneHo 282
onpocos (3a 2024
rog 1354),
V/I0BIETBOPEHHOC
16 100%




0asy yupexIeH s B
COOTBETCTBHH C 3aMPOCaMH

MOTYUATENEH YCIIyT

[H. JdocrymHocts yonyr s

HWHBAJITHOOB

%

ITognep:xuears (MOBBINIATE)
YpOBEHb
YAOBIETBOPEHHOCTH
rPaskAaH-TIONyHaTenei yemyr
IO TAHHOMY KPHTEPHIO B
COOTBETCTBHH C 3aIPOCAMH
TIOTYYATENeH YCIyT

OOHOBIATE (COXPaHATD)
MaTepHANBHO- TEXHHYECKYIO
0azy B yUpeKISHHH,
CO3AaHHYIO O oDecneueHus
JIOCTYITHOCTH YCIIYT IS JTHLI C
OTpaHHIEHHBIMH
BO3MOKHOCTAMH 3XOPOBBS
(OB3)

B TeueHue 2024 rona

Menpenesa B.H.,
JTHPEKTOpP OHOIKETHOTO
yupesxaesus XauTel-
Mancuiickoro
ABTOHOMHOI'O OKPYra -
1Orpor «Haranckui
KOMIUIEKCHBIH LIEHTP
COLMATBHOTO
obciyRuBaHMSI
HACETICHMSY

80%— B
CTALMOHAPHOH
dopme
COLMANBHOTO
obCTy KHUBaHUA
=BO3MOXKHOCTE
COTIPOBOKIICHMA
MOy YaTe 1
COLMATBHBIX
YCIYT NpU
NEPEIBILKSHHH 110
TEPPUTOPHH
YUPEXASHHUsA
COLMAIBHOTO
oOcmyKuBaHuA, a
TAKKE TIPH
MONB30BAHKH
yeryramu -20%;
-BO3MOMKHOCTH
CaMOCTOATENLHOTO
NEPENBIDKEHMA 110
TEPPUTOPHHU
YUPERASHHA
COLMANHHOTO
00CIyKUBAHMS,
BX0Ja, BBIXOIA ¥
TIepeEMELUCHHA
BHYTPH TaKoH
OpraHM3aLMH (B
TOM 4HCIIe 1A
NIEPEOBIDKEHUS Ha
Kpecnax-
KOJSICKAx), i

4 xpaptan 2024 rona




OTIBIXA B CHOTYEM
TIOJIOMKEHHH, A
TAKKE JOCTYTHOE
pasMenieHue
obopynoBanus U
HOCHTENESH
E@Oﬁgg -
25%;
-aybGnupoBase
TEKCTOBEIX
coobmennit
TOJIOCOBBIMH
COOOILEHUAM U
OCHAaIEeHWE
YUpERACHHA
COLHMANBHOTO
obcnyxuBaHUA
IHAKAMH,
BBHITIOTHEHHEIMHA
pensedHO
TOYEUHBIM
wpudrom Bpaiis,
O3HAKOMIICHHE C
X ITOMOIIBIO C
HAOMHCAMH,
3HAKAMY H MHOH
TEKCTOBOH M
rpadueckoi
uHpopmatmeit Ha
TEPPHTOPHH
yupexaerud -15%
AyOIMpoBaHKe
roM0COBOHM
unbopmarmm
TEKCTOBOH
uHpopmaLmet,
HAATUCAMH U
{MITH)CBETOBBIMHU




CHTHAJIAMH,
uH(opMUpOBaHHE
0
TIPeIOCTaBIEMbIX
COLIMATTBHBIX
yclyrax ¢
MCIIOJIB30BAHHEM
PpycCKoro
MECTOBOTO A3BIKA
{cypoomnepesona) -
20%.

85% -8
MOJTY CTALIMOHAPHO
i dopme
COLMAJIBHOTO
00CITY KHUBAHHS:
~BO3MOXKHOCTh
COTIPOBOKIEHHA
TIOITyYaTens
COLIMAIBHEBIX
YCIIYT TIPH
NEPEIBIKEHMH I10
TepPUIOPUH
VUPeXKACHUS
COLHANILHOTO
obcayRUBaHIEA, &
TAKIKE TIPH
TIOJTE30BAHUH
yeayramu -17,5%;
~BO3MOHOCTE
CaMOCTOATENEHOTO
MEPEIBIKEHHS TI0
TEPPUTOPHH
YUPEKASHUA
COLIAAIBHOTO
00CITY KUBAHMS,
BX0Ja, BBIXOJA K
NIEPEMETIEHHS




AyOnMpoBaHue
TOJIOCOBOH
HH)OpMALIMH
TEKCTOBOH
uHpopmarme,
HaZITHCAMH |
{1TH)CBETOBBIMA
CHT'HAJIAMH,
uHbOpMHPOBAHKME
0
NPeIOCTABIAEMBIX
COLMANBHBIX
yciyrax ¢
HCTIONB30BAHAEM
PyccKoro
KECTOBOTO A3bIKA
(cypmomepeBoja) -
20%

IV, fo6poskenarensHOCTE, BEXITHBOCTD PAGOTHHKOB OPraHU3aLMU COLMANLHOTO OGCITY KHBANHA

4.1.

HNoanepxueaTh (MOBHIATE)
YPOBCHb
YHOBIETBOPEHHOCTH
IpaXcIaH-TIoNy4areneH yeiyr
NpeIocTaBIeHHEM YCIIyT B
yupexaeHHH™ * (moryyare
YCIIYT HE B TIOMHOMH Mepe
YAOBIETBOPEHBI
JO0POKENATENBHOCTHIO,
BEXTHBOCTHIO PAbOTHHKOB)

Perynapnao nposoaurs
HHCTPYKTAKYH COTPYIHHKOB,
paboTaromMx ¢ Moay4aTeIaAMu
COLMANEHBIX YCIYT (B TOM
YHCIIe NOTIOTHUTEIbHEIE
TPEHUHT H/CEMHHAPHI 110
NpeI0TBPALICHHIO
npodeCcCHOHABHOTO
BBITOPAHHA

IMonnepixusate
(MOBEIMIATE) YPOBEHB
YAOBJIETBOPEHHOCTH
rpasxaaH-1oryyarenei
ycnyr
TIPEAOCTABICHUEM
YCIYT B yUpexIeHun™*
(momyuarenu yciayr He B
TIOJTHOH Mepe
YIOBJIETBOPEHEI
A00pOKEIATEIBHOCTHIO,
BEIKITHBOCTbIO
pabOTHHKOB)

1. Kypcel
TIOBBILICHHS
KBATH(HKALHH
««KonpmuxTrs! B
MEIHYHOCTHBIX
OTHOHMICHHAX !
npodunakTuka U
pemeHven- 2
YenoBeKa;

2 TexHuueckas
yueda Ha Temy:
Cobmonenue
TPOdECCHOHATEHO
H KyJbTYPSI TIPH
obmenuu ¢
NOTyYaTeNnIMHA
COLMAIBHBIX

YCIyT, 0

4 ksaptan 2024 roga




MPOBEAESHHH
BHY TPEHHHX
KOHTPOJBHBIX
3aKyTIok» - 97
YeJIOBEK.
3.3.Cemunap:
«Pa3ButHe
HABBIKOB
CHTYaTHBHOTO
B3aUMOASHCTBHA C
JIoaeM» -~ 1 uen

V.V 1oBneTBOPEHHOCT YCAOBHAM

W OKazaHui yCIyT

VUPEKIEHNH (OIIePaTHBHO
YCTPaHATD 3aMEYaHHA B
CITy4ae MX HaTHYHA)

KOMITIEKCHEIH LIEHT]
COLMAITEHOTO
00CITYKMBAHHA
HACETICHUD?

5.1. | Tlopmepxusate (moBbILaTE) | PeryispHo npoBoauTS ©KEKBAPTATBHO Mengsenesa B.H., B 4 xsaprane 2024 | 4 xsapraz 2024 roma
YPOBEHB OTPOCH TPaIaH- JUPEKTOpP OFOLKETHOTO Tofa HPOBEASHO
YIOBIETBOPEHHOCTH IoJIy4aTenel yeayr Ha YUPEIKIEHHT XAHTHI- 282 ompocos (3a
TPaKIAH-TIOTyYaTeNIeH YCIyT | MPEaMeT Hux Mascwuiickoro 2024 ronm 1098),
NMPEROCTABICHUEM YCITYT B YAOBIETBOPEHHOCTH ABTOHOMHOI'O OKpyTa - YAOBJETBOPEHHOC
YUPERKICHHUH NPEIOCTABICHHEM YCIIYT B IOrpe! «Haranckuit 6 100%

*Ioctanosnenne ITpasurenserea XaHTh-MaHCHIACKOTO aBTOHOMHOTO OKpYra - 10rpet o1 06.09.2014 Ne 326-n «O mopsake NPENOCTABNEHHS COLMATBHBIX YCIYT TTOCTABIIHKAMH
COLMAJIBHEIX YCIYT B XaHTHI-MaHCHICKOM aBTOHOMHOM Okpyre - FOrpey;
**Komeke 3THKH 2 CIIELHANHCTOB, paboTAIOHX ¢ NOMYYaTeNsIMH COLIMANBHBIX yenyr (npunoxkenne k npukasy Jenconpaseurus FOrpet ot 23.09.2019 Ne 916-p, axpec cobliki;
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